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What's the aim of this session?

To present the CRAI Mathematics and Computer Science Library
and its services

http://crai.ub.edu/en/about-crai/libraries/mathematics

To present the general services and resources offered by the
Learning and Research Resources Centre (CRAI)

crai.ub.edu/en



http://crai.ub.edu/en/about-crai/libraries/mathematics
http://crai.ub.edu/en
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What will we be talking about?

L OO0 000 oo o

Where are we? When we're
open

Library map
Equipment and facilities

The collection: books, journals,

etc.
Start using CRAI
Catalogue

How can I borrow books? UB
Card

Document loans
Study rooms and laptop loans

What do I have on loan? My
account

Library consortium loans (PUC)

L O 0000

JUCRAI

Interlibrary loans
ReCercador+

Access to online resources
Virtual Campus
Information resources
Usernames and passwords
S@U, User Support Service
User training

Thematic guides

Wi-Fi and access to Faculty
computers

Follow us on social networks
and in virtual exhibitions

And if you still have guestions...
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Where are we? When we're open

Mathematics and Computer Science CRAI Library

O Address
| 7 C/ Gran Via de les Corts Catalanes, 585
'L‘_;"f«*‘?a ‘ Tel. 93 4021662
| /L bibmat@ub.edu
I Addresses of other libraries

- |
(

Opening hours:
Monday-Friday from 8 to 20 h.

‘ O Special opening hours in exam periods
; N and at weekends

O Library service regulations

O CRAI service charter



mailto:bibmat@ub.edu
http://crai.ub.edu/en/about-crai/libraries
http://crai.ub.edu/coneix-el-crai/horaris-especials
http://crai.ub.edu/sites/default/files/reglaments/reglament_serveis.pdf
http://crai.ub.edu/en/about-crai/quality-strategies/service-charter
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Library map

Power supply tables

JUCRAI

1. Entrance / Exit
2. PCs: Library resources

3. Reference and Loan
Desk

4. Library staff

5. Ancient books and

journals

6. Print / Copy / Scan

7. Toilet

81 11. Journals

9. PCs: Library resources

10. Last journals received

13. Reference books and

theses
12 i 14. Study rooms

15. New acquisitions
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Equipment and facilities

d 7 computers

d 8 laptops for loan (with dual boot GNU/Linux (Kubuntu)
and Windows)

d 109 study seats
O Wi-Fi area

d 1 self-service photocopier (with printer and scanning
function)
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The collection: books, journals, etc.

e The Mathematics and Computer Science CRAI Library contains
research and specialized collections for the following studies:
Mathematics, Computer Sciences, and Statistics.

e The overall collection comprises monographs, printed journals,
electronic resources, statistical publications, doctoral theses and
audiovisual materials.

e Books, theses and audiovisual material are organized using the
American _Mathematical Society and the Association for
Computing Machinery subject classification. Journals are
classified alphabetically.

e You can use this form to send your proposals for book
purchases.


http://www.ams.org/msc/msc2010.html
https://cran.r-project.org/web/classifications/ACM.html
http://www.bib.ub.edu/fileadmin/desiderates/pasdesi.htm
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Start using CRAI (in Catalan)

crai.ub.edu/coneix-el-crai/inicia-t-en-el-crai

Coneix el CRAI: molt més del que t'imagines

Quins codis sutilitzen per
autenticar-se en els serveis
i recursos en liniac

Com buscar documents
(llibres, revistes, DVD, etc.)
al Cataleg de les
biblioteques del CRAI

Mes informacio .

Com reservar sales de
treball

R oo X 4 [

6 Préstec 0 Acceés als recursos 0 Teniu dubtes?

Com reservar

documentsiy. mes = . ‘

A wsssw . Com accedir als . X
e ~a recursos electronics e 'SG’ S@ U

o Com renovar revistes, llibres | bases 4 .
- — A Servel d’Atencié als Usuaris
préstecs de dades e

o PUC o préstec
consorciat

|

JUCRAI


http://crai.ub.edu/coneix-el-crai/inicia-t-en-el-crai
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Catalogue (optimized for mobile devices)
http://cataleg.ub.edu/*eng

| 2edicn | LS | ENGISN | £Spanal
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CRAI Home: -UB Home

CRAlIntranet [Z]S@Y Ea D

Centre de Recursos
per a 'Aprenentatge i

Access the

Libraries houmJ Frequently Asked Questions J CRAI online J

catalogue El teu llibre | €& seu

Servei d’Atencid als Usuaris

pot ser part

Noticies

Jornades "Arquitectura
d'avantguarda a Barcelona. Art
idisseny al voltant del
GATCPAC...

20/04/2018

d'una historia
RECICLACULTURA.ORG

“El teu llibre pot ser part d’'una historia”. Participa a RECICLA CULTURA

B Sant Jordi al CRAI de la
Universitat de Barcelona
19/04/2016

Catalog
Publicat a RCUB el nbmero &
de la revista (Con)textos:

s revista d'antropologia i
investigacio.

18/04/2016

| ] Ancient book
CCUC University Union
| | Catalogue of Catalonia

Suggest a purchase
New acquisitions

Convocatoria de
reconeixement de les revistes
cientifigues de la UB ide
concessio d'ajuts per.

| 15/0412016

My account All options

veure mes..,

©O O = 0 B E

Opening hours Borrowing Access to Get started inthe  Virtual exhibitions Marketing
resources online CRAI
UniversitatBarcelona
niBarcelona
Teaching Support Support for researchers Tools for publishing Other links

Activitats programades per al


http://cataleg.ub.edu/*eng
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Catalogue: quick search

Library

catalog

BB [UNIVERSITATox
i BARCELONA

- v -
Centre de Recursos per a I'Aprenentatge i la Investigacio
Home = Infarmation Resources Catald | Espaiiol Start Over | My Account | Help | Ask the librarian ."
LQuicl coarch | Advanced Other searches Other
M
Quick search s T I ReCercador+
I UB Authorities
N I UB Thesaurus
i i ccuc I University Union Catalogue of Catalonia
| Keyword YL ohcie Entire collection v Cerca -
ahlalysits Entire collection it IF Suggest a purchase
Ancient books Searchitin I Mew acquisitions
the CCUC? i
Limit to avs Joumals I Interlibrary loan
Map ccllection .
- I Accessing e-resources
Collections Online Resources I Libraries opening hours
UB Theses
Ancient book| Journals |Map collection | UB theses and | UB Scientific Journals g resources | UB scientific journals The mobile catalogue m
Select your search:
b Keyword: Search by author name, words of title, subject, I Subject: Search by topic using subject headings assigned
publication year, etc. by the UB.
Or search Ancient Book by thematic areas
b Title: Type in the beginning of the title {omitting initial
article). I Genre/Form: Search by genre/form using subject headings
assigned by the UB.
I Author: Enter the autor's last name firts {author,
compositor, editor, thesis director or institution's name) @ Consult the UB Thesaurus to find the approprizte term.
followed by the name or initial if known.
I Place of printing: Search ancient books by place of
imprint.
Need Search Tips?

Home | Help

& University of Barcelona - Resource Centre for Learning and Research

Watch the video on search strategies

10


http://hdl.handle.net/2445/66750
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Where do I find it? (I)

Library o ﬂl UNIVERSITAT oe
catalog — g it BARCELONA
Centre de Recursos per a |'Aprenentatge i la Investigacio
Home = Information Resources Catal3 | Espaiiol Start Over | My Account | Help | Ask the librarian .@9
“ [ p (Search Histary) -
Search Mod| other Search,
Title = abelintegral equations Entire collection |L] System Sorted - | Sort Search
O Limit search to available items
( Save Market Records ) | Save AllOn Page ) | Savetolist )
PUC

Préstec consorciat

Titles (1-2 of 2)
Abel integral equations : analysis and applications

1 Book Cover 1991
Abel integral equations : analysis and applications .
Gorenflo, Rudolf

I Request ; -
Saues Berlin ; Barcelona [etc.] : Springer, cop. 1991
Matematiques
2 Book Cover . . . . 1991
o Abel integral equations analysis and applications '
Gorenflo, Rudolf
Berlin ; Barcelona [etc.] : Springer, cop. 1991

Accés en linia

( Save Market Records ) [ Save All On Page ) [ Locate in results ) 2

m p (Search History) -
Search Mod other Search

11
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Where do I find it? (II)

EO8 [UNIVERSITAT
it BARCELON

Centre de Recursos per a I'’Aprenentatge i la Investigacio -
_ > Information Resources Catala | Espariol Start Pver | wmam | Welp | Ask the librarian ..
(9 (ED) () () (80 (LA8L) (LB = —"
Request \_Save [o Usts Save Records Marc Displa Return to list Search Modi Another Search,
Title v abel integral equations Entire collection + SystemSorted «
[T] Limit search to available iems
Record 1 of 2 Result page: < Prev  Next >
Persistent link to this record
Autf_wr Goren_ﬂo Rudolf ) ) o . Book Cover
Title Abel integral equations : analysis and applications / Rudolf Gorenflo, Sergio Vessella
Publication/Production Berlin ; Barcelona [etc.] : Springer, cop. 1991 O Consulta'l
Sonnesiio AR MENDELEY
Accés restringit als usuaris de la UB via Springer Exportar 2@ Remcrks)
Series |ecture notes in mathematics (Springer-Verlag) ; 1461
Description VII, 215 p.: il., graf.; 25 cm Pré PucC
' 3 g éstec consorciat
Subject Equacions integrals
Added Author Vessella, Sergio £ COMPARTIR

Bibliography  Bibliografia p.: 195-209. Indexs
Form També disponible la versio en linia
CCUC Identif. .b10467336
ISBN 354053668

Location Volumen Barcode Status Loan Type @ Info Note
Matematigues 0700259257 AVAILABLE STANDARD

12
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Catalogue: advanced search

Combine search fields and/or refine your search.

Library

UNIVERSITATox
catalog g i+ BARCELONA

Home > Information Resources

Start Over | My Account | Help | Ask the librarian ..."

Quick search Advanced Other searches Other

search TESUUTCES b ReCercador+
Advanced Keyword Search : uB ;\:thurit\es
. - . . . UB Thesaurus
Please fill in the form, select limits, and click Submit (or choose a Simple Keyword Search). b University Union Catalogue of Catalonia
| Any Field: v [ And v I Suggesting a purchase
— b New Acquisitions
[ Any Fiela: v [#nd  v] b Interfibrary loan
| Any Field: v [ang v
| Any Field: T | I Accessing e-resources

P Libraries opening hours

Limi to:
Search Tips
Limit search to available items Adjacency Multiple words are searched together
Subcatalogs: as one phrase.

Example : world health arganization
Entire collection ¥

Wildcards Wards may be right-hand truncated

using an asterisk. '*' for 1-5
characters, "**' for open-ended

Location: truncation, '? to replace a single

ANY character anywhere within 2 word.
Examples : environment® palic®,
inter*®, wom?n

Boolean Use "and" or "or” to specify multiple

Operators waords in any field, any arder, Use "and
not" to exclude words.

R Example : stocks and bonds

Material: Example : [zlaska ar canada) and

[adventure and not vacation)

Proximity Use "near’ to specify words close to

Ancient Book
Belvitge Campus
Biology

« [

Operators each other, in 2ny arder,
Language: Example : california near university
Field Afield limit causes the system to
limits search only the specified field for the

. X . specified word(s).

Any: Posteriora|  Jianteriora ] Grouping Keyword search results are usually

grouped by relevance to bring the

~ most likely titles to the top of the list.
EdltDr:l:l Each group represents a similar level
Search and Sort: of relevance and results are sortad

within the group by date or title. To

get an ungrouped result set, use

boolean operators to form a complex
( E ] query.

13
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How can I borrow books? UB Card

v You need your UB Card.

v You have to validate it first
at any library desk.

v Imagine Microsoft . Get

free access to some of the
Microsoft software
catalogue as a UB student.

, s
M m’ﬂ wenpentre o INe COrUBCAT £% Can G PATTR © TOdALNN
m...m._:.. PaYpas

UB user number Il|||||I|II||I|\II!IIIlIIIl!IIlIIIIIIII| i

(card barcode) : 2101007010

14
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Document loans
http://crai.ub.edu/en/crai-services/loans/loansUB

Document loans allow you to consult CRAI resources off library premises
for a specified period of time.

You must have a UB Card or ID that proves you are entitled to take out
loans.

Loan service regulations

d Documents that cannot be taken out on loan:

— Journals and reference items (encyclopaedias, dictionaries, etc.). If
digital versions are available online you can consult them off UB
premises.

— Rare books and manuscripts.

- Books with a red dot or the label "Not for loan".

0 Recommended reading list:
— Loan for up to 10 days.

— These items can only be reserved at the loan desks in CRAI

libraries.
15


http://crai.ub.edu/en/crai-services/loans/loansUB
http://crai.ub.edu/sites/default/files/reglaments/reglamentoprestamonuevo.pdf
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Documents Normal loan

period

UB teaching and research staff (PDI): current, retired and emeritus staff of the UB, of
affiliated with venia docendi, of the School of Modern Languages (EIM), the Hispanic
Studies unit and Language Services (SL), guest and visiting teaching and research
staff, departmental researchers and members of UB research groups, and researchers
affiliated to the Jaume Almera Institute of Earth Sciences

Postgraduate students and administrative and service staff (PAS): PhD students,
postdoctoral fellows with teaching responsibilities, university master’s degree, inter-
university master’s degree and UB-specific master’s degree students, and current or
retired PAS

Bachelor's degree, postgraduate and university extension students: bachelor’s degree
students at the UB or affiliated centres, interuniversity students, national or
international mobility students, IL3 students taking courses, and students enrolled in
UB-specific postgraduate courses, university extension courses and University of
Experience courses

Health professionals at university hospitals (Hospital Clinic, Hospital de Bellvitge,
Hospital de Sant Joan de Déu), UB teaching and research staff (PDI) affiliated to
centres with specific collaboration agreements with the UB or that belong to the UB
Group (including teaching staff of Institute of Education Sciences with UB contracts
and research fellows from the Jaume Almera Institute of Earth Sciences) and
researchers at affiliated or associated research institutes, research institutes in which
the UB participates, and research institutes with specific collaboration agreements
with the UB or that are members of the UB Group

40

20

10

15

60

30

20

20

Recommended reading list: 10 days

Recommended weekend reading list (from Friday to Monday): 3 days

16
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Renewals

You can renew loans as often as
you need, as long as the item in
question has not been reserved by
another user. You can renew
documents at the loan desk, by
telephone, or via My account on the
CRAI website. Watch the video.

Penalties

If you do not return books in time, you
will be barred from using the service for
1-6 days, depending on the item and

the number of days overdue:
Normal loan and audiovisual material: 1 day
Recommended reading list: 4 days
Weekend recommended reading list: 6 days

DT CRAI

Reservations

You can reserve a maximum of 8
items, through My account or

from the loan desks. Watch the
video.

History

Activate the Record function in
My account to keep a list of
the items you have taken out
on loan during your time at the
UB. Guide

17


http://cataleg.ub.edu/screens*eng/help_llistes_eng.html
http://hdl.handle.net/2445/65203
http://hdl.handle.net/2445/65201
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Loan from other UB libraries

CRAI libraries

Fine Ars
Information Sciences

If you need an item from another
UB library you can:

Biology
Bellvitge Campus
Clinic Campus

=] =] =] =] =] =]

Taorribera Food and
Mutrition Campus

a) go to the library where the

o Mundet Campus
item is held and take it out on loan, o Earth Sciences
o Law
O r e Economics and
Business
. . e Pharma
b) ask the loans desk in your library " Prtoconmy
to transfer the item from its home . ﬁsfjr:::j”mm
library. You will receive it in 2 to 3 Chemistry
o Philology

days.

o Mathematics

o Pavelld dela
Replblica

o Rare Book and
Manuscript

18
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Study room loans
http://crai.ub.edu/en/crai-services/loans/ub-equipment

Eventhough we don’t have study rooms at the CRAI Library of Mathematics
and Computer Science, you can go to other libraries to use these rooms. This
loan service is designed to make it easier to use CRAI library work rooms for
individual or group work. You can make a reservation from the Catalogue
using the option in My account. Watch the video.

How to use the study rooms.

Laptop loans
http://crai.ub.edu/en/crai-services/loans/ub-equipment

You can choose to use either Windows or Kubuntu.

Request and return laptops at the loan desk.

Read, complete, and sign the loan agreement form.

Service not available to users while under a late return penalty.
Laptop loans available for up to 4 hours.

No reservations are admitted.

Laptops can only be used within the library premises.
Regulations

cooooooo

19


http://crai.ub.edu/en/crai-services/loans/ub-equipment
https://cataleg.ub.edu/patroninfo*eng
http://hdl.handle.net/2445/65493
http://crai.ub.edu/sites/default/files/reglaments/reglamentprestecnou.pdf#page=17
http://crai.ub.edu/en/crai-services/loans/ub-equipment
http://crai.ub.edu/sites/default/files/reglaments/reglamentprestecnou.pdf#page=12
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What do I have on loan? My account
https://cataleg.ub.edu/patroninfo*eng

|| search |
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Centre de Recursos

Catald | Engiish | Espariol

CRAlHome  UB Home

Es Dirsctory

Libraries hours J Frequently Asked Questions J CRAI online J

per a I'Aprenentatge i
la Investigacio

JTCRAI

4 El teullibre |-&

“es S@U

Servei d'’Atenci6 als Usuaris
CRAIUB

pot ser part

.,
Recicla

Culturg

d'una historia
RECICLACULTURA.ORG

“El teu llibre pot ser part d’una historia”. Participa a RECICLA CULTURA

Catalog

T | Ancient book
Find documents available at UB Libraries ‘ CCUC University Union
) . Catalogue of Catalonia

Suggest a purchase
New acquisitions

My account All options

Noticies

[ Sant Jordi al CRAI de la

oo revista d'antropologia i

m-.«..m. cientifiques de la UB i de
i
de

Jornades "Arquitectura
d'avantguarda a Barcelona. Art
i disseny al voltant del
GATCPAC...

20/04/72016

Universitat de Barcelona
19/04/2016

Publicat a RCUB el nimero &
8 de la revista (Con)textos:

investigacio..
18/04/2016

Convocatoria de
reconeixement de les revistes

concessio d'ajuts per...
| 1510412016

veure més..,

© M|« 0 B ¥

Opening hours Borrowing Access to Get started in the  Virtual exhibitions Marketing
resources online CRAI

Tweets by @crai_ub

iareitatDaranlana

JUCRAI
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What do I have on loan? My account (II)

cataleg.ub.edu/patroninfo*eng

This service enables you to access your CRAI user record.

JUCRAI

Once you have logged in, you can view and renew your loans, reserve new

items, create lists of records, etc.

Library

catalog

Home = Information Resources Catala | Espariol

Centre de Recursos per a I'Aprenentatge i la Investigacio

¥ UNIVERSITATo:
' BARCELONA

Start Over | My Account | Help | Ask the librarian ...'9

My Account

I UB users with local identification @ (UB Users)

Mentifier: [
Password: |

P Other users with CRAI identification @ (UB Card)

Barcode: [ |
—

Password:
Generate new password

[7] If you do not have got a password or you forgot it, you can create a new one.

Or else you will have to contact any library of UB CRAL

=)

I ReCercador

I Authorities Cataleg

I UB Thesaurus

I Other catalogs

I University Union Catalogue of Catalenia

I Suggest a purchasze
[r New acquisitions D
I Interlibrary loan

I Accessing e-resources
I Special cpening hours
I Infermation telephones

You can only ask to reset your password if we have got your email address on file.

21
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Library consortium loans (PUC)
http://crai.ub.edu/en/crai-services/loans/loans-puc

The PUC is a free loan service through which users can -
request and borrow items from another library in the
Consortium of University Services of Catalonia (CSUC). @ upf
How to request an item: e Unlri
a) In person, at the library that holds the item: PUC in A
situ.
b) Online, using the new PUC web portal. Watch the TIUOC v i
Where to return items: u L™
a) At any CRAI library.
b) At any of the libraries linked to the institution that
holds the item. |M{ 5idoteee

22
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Web
http://puc.cbuc.cat

0 Requirements:
- You must be registered in your institution's library user database.
- You MUST NOT have any overdue loans at your institution.

- Your library account MUST NOT currently be blocked by your
institution.

O Access University Union Catalogue of Catalonia (CBUC): puc.cbuc.cat/

O Check availability and request the item. Choose where you would like
to pick it up.

0 When your item arrives at the chosen library you will receive email
notification.

O You can return the item at any of your university libraries or at the
institution that owns the item.

23
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PUC loan conditions

Renewals

Loan
period:

printed
docs.

JUCRAI

Loan
period:
audiov.
material

Bachelor’s degree students,
first- or second-cycle pre-
EHEA students

Postgraduate, third-cycle,
master’s degree and
doctoral students

University teaching and
research staff (PDI) and
registered users of the
National Library of Catalonia

University administrative
and service staff (PAS) and
staff of the National Library
of Catalonia

Other authorized users

10

20

20

20

10
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Interlibrary loans
http://crai.ub.edu/en/crai-services/loans/inter-library-loans

The interlibrary loan service enables users to locate and obtain the
original or a copy of any item that is not held by the CRAI and is not
available from other Catalan universities through the PUC. It also
centralizes the loan of CRAI collection items to other institutions.

This is a paid service.

25


http://crai.ub.edu/en/crai-services/loans/inter-library-loans
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ReCercador+
recercador.ub.edu

Point of access to a range of electronic resources: databases, book
portals, library catalogues, e-journals, etc. Use it to search a range of
electronic resources simultaneously from a single interface.

Guest r e-Shelf My Account Signin

S8 UNIVERSITAT:
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jcercador t

New search ~ Databases E-Journals  E-books = Help Language: English v

ReCercador + v Advanced Search

ReCercador+ is a service that provides centralized access to a range of \ ! ] Trial resources
electronic resources —
Find e-journal articles and other electronic documents by searching a single 'G Quick guides and database tutorials

database, and access the full text where available

'L Licencing

=

Access to electronic resources Other resources Other search tools Mendeley Premium

Reference manager
Activar ] Digital press cataleg
} accés info y de les M
via SIRE H Map library biblioteques MENDELEY
Universitat de Barcelona. Centre de Recursos per a IAprenentatge ila lnvestlgacro (CRAI) ¥ Update my screen automatically

Comentaris i suggeriments: S@U. Servei d'Atencié als Usuaris -

Powered by ExLibris Primo

27


http://recercador.ub.edu/

UNIVERSITATo:
’ﬁ# BARCELONA

Centre de Recursos per a ”n B H A I

I’Aprenentatge i la Investigacié

Access to online resources
http://crai.ub.edu/en/crai-services/resources-online/proxy

Use the E-Resources Access Service (SIRE) to consult the electronic
information resources to which the CRAI subscribes from a computer
or device within or outside the UB network.

To access SIRE, you will need the UB username and password that
you use to access UB intranets (PDI, PAS or MonUB).

Watch the video.
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Virtual Campus (I) (Download the app)
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Virtual Campus (II)

campusvirtual?2.ub.edu

The online tool for accessing your subjects and consulting recommended
reading lists, teaching materials, and activities.

[P Campus Virtual de la Universitat de Barcelona_ >
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Information resources
http://crai.ub.edu/en/information-resources
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= Library catalog Information resources

~ ReCercador +

-

Electronic journals
Electronic books The University of Barcelona CRAI provides access to a series of information rescurces intended to meet the varied needs
of its users:

-

Databaszes

-

~ Digital press
~ Map collection

m Search tools

. Electronic resources in The Library Catalog and ReCercador+ enable you to search for bocks, specialized journals, databases, web and thesis
test resources, ameng other types of documents.
» UB online repositories
+ UB bibliographic heritage To locate and access all kinds of documents available in libraries (books,
General and Reference jeurnals, electronic rescurces, audio recordings, videos, multimedia, etc.) and
" aud Delici an extensive early collection {manuscripts, incunabula, parchments,
\ guide on Lelicious engravings, books printed from the sixteenth century to 1300).

de les
biblioteques Keyword v !

| Entire collection v |

Cerca

A single access point to a range of different electronic resources. This can be
used to find journals or other electrenic documents by searching just one
central database and accessing the full text if it is available.

Fece rcadort

Introduce the search term:

| Cerca |
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Usernames and passwords
http://crai.ub.edu/en/crai-services/resources-online/authentication

JUCRAI

service ____JUsername _________________ |Password

Computer access
UB Wi-Fi

“My account” (Catalogue:

reservations, renewals,
free photocopies, record
of loans, etc.)

Catalan university library
loan (PUC)

Virtual Campus

UB email

Mén UB

Accessing electronic
resources (SIRE)
Inter-library loans

Eduroam Wi-Fi

Watch the video.

From the UB email address:

For the address: mgarm008@alumnes.ub.edu

The username is: mgarmQ008.alumnes

Mén UB id.
(4 characters: see your enrolment confirmation
form)

From the UB email address:

For the address: mgarm008@alumnes.ub.edu

The username is: mgarm008.alumnes@ub.edu

Mén UB password

Mén UB password

Moén UB password
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S@U, User Support Service

http://crai.ub.edu/en/crai-services/sau

A 24-7 online information and ._)._.
reference service manned by == S @ U
specialized librarians, who can answer o ,
any doubts you have about the CRAI R SRR alséﬂ.aﬂ';
libraries and the full range of services

and resources.

S@U is also the channel for delivering
your complaints, suggestions, and
messages of thanks!
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User training
http://crai.ub.edu/en/crai-services/user-training

Advanced training courses are available to users who wish to
improve their knowledge and search skills; for example, courses on
specialized databases or on the Mendeley reference manager.

Information about scheduled training courses is available on the
CRAI User Training Campus, and personalized courses can be
arranged on request.

Independent learning resources are available on the CRAI User
Training Campus.
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Thematic guides
http://crai.ub.edu/en/about-crai/libraries

A selection of resources related to
the University's different teaching and Tagpacker
research areas: databases, books and
e-journals, handbooks, and more...

The full list can be found under
“Collections” on the Mathematics
and Computer Science CRAI Library
web page.
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Wi-Fi and access to Faculty computers
http://crai.ub.edu/en/crai-services/resources-online/wifi-eduroam

The University's Wi-Fi service enables you to connect to the Internet
without a physical connection to the network. To use UB Wi-Fi, configure
your laptop and log in using your local username.

The University of Barcelona is actively involved in the Eduroam project,
which promotes a unique e-mobility environment giving users access to the
Internet at all participating organizations. See the Eduroam configuration guide.

User group m Email address Local username

PAS / PDI joan.pere.garcia@ub.edu  joan.pere.garcia

cherrera@ub.edu cherrera
Students .alumnes jherg07@alumnes.ub.edu jherg07.alumnes
Alumni UB .a pperez@alumni.ub.edu pperez.a
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Follow us on social networks!
crai.ub.edu/ca/coneix-el-crai/difusio-marqueting/blogs-i-xarxes-socials

(in catalan)
https://blocmat.ub.edu/

u Twitter
@BibmatUB

@ Blog de la Biblioteca de Matematiques i Informatica

And virtual exhibitions (in catalan)

37


http://crai.ub.edu/ca/coneix-el-crai/difusio-marqueting/blogs-i-xarxes-socials
https://blocmat.ub.edu/
https://twitter.com/BibmatUB
http://crai.ub.edu/en/coneix-el-crai/difusio-marqueting/exposicions-virtuals

== UNIVERSITAT o=
ili- BARCELONA

Centre de Recursos per a ”n B H A I
I’Aprenentatge i la Investigacié

And if you still have any questions...

Ask the CRAI staff
Library staff can answer most of your questions.

CRAI home page
The section "Frequently asked guestions”
provides answers to a number of common queries.

) ___‘.)... S@U
S@U, User Support Service S tncis sl

CRAI UB

Online information service for any questions about CRAI Libraries and the
full range of resources and services. S@U is staffed by specialized
librarians and is available 24 hours a day, seven days a week.

Or call us on
934 021 662
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