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A Professionals that work with families 
Knowledge and professional training  
An open mind to understand the family  
Flexibility of intervention within the 
institutional framework  
Ability to interpret family actions 
Management of the time of the intervention 
Network to facilitate and enhance professional 
work 
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Interventions with families 
Family participation in making decisions 
Respect, empathy and non-judgement as the 
core values of the intervention 
Social support and community network and 
accompanying families respecting their rhythms 
and trajectories  
Empowering families 
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Interventions with children and young people 
Focus on children and Young people 
Empowering the child or young person 
Enabling bonds with the children and young 
people 
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