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Research Methods
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What resources
did they use?
Did they find them
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Were they
appropriate?
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L G T B Q +
L I B R A R I E S

Did they visit one?
Are they worth it?
What are the
limitations of
public libraries?
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“Internet is a place where you can find out about everything and everything is public, 
which makes it beneficial and dangerous at the same time”
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L G T B Q +
L I B R A R I E S

Did they visit one?
Are they worth it?
What are the
limitations of
public libraries?67 %

said that public libraries can't offer 
LGTBQ+ content because of lack of budget

Outdated resources
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Lack of anonimity
30.6%

Lack of resources
20.4%



DIFFERENT STUDIES AGREE:

that the Internet is the main source of
information, and it is considered the most
relevant and useful (Kitzie, 2017; Burton &
Avilla, 2021) IN OUR CASE:

the people interviewed established they
prefer social networks over other
information resources to learn about
their sexual identity.

Discussion (1) 
Comparison of results



T H E  U S E  O F  S O C I A L  N E T W O R K S  P R O V E S  T H A T
S O C I A L  N E T W O R K S  A L L O W  “ F O L L O W ”  O R

“ R E C O M M E N D ”  S I M I L A R  I N D I V I D U A L S  A N D
C R E A T E  A  C O M M U N I T Y  I N  W H I C H  T H E Y  C A N

F E E L  S A F E

 

Discussion (2) 
Comparison of results



Discussion (3)

T H E  I N T E R N E T  A N D
S O C I A L  N E T W O R K S  A R E
W H E R E  P E O P L E  G E T  T H E
M O S T  I N F O R M A T I O N

1 .

Comparison of results

Our results are in line with previous studies in that:

2 .  T H E  U S E  O F  L I B R A R I E S  T O
F I N D  I N F O R M A T I O N  A B O U T
E A C H  I N D I V I D U A L ’ S  S E X U A L
I D E N T I T Y  I S  A L M O S T
I N E X I S T E N T



LIMITATIONS

The sample is young
Focuses on people living in
Barcelona
Collective little
homogenous

1.
2.

3.

FUTURE RESEARCH

This study opens doors to
investigate the informational
barriers in the LGTBQ+
community in Spain, since most of
the research has been carried out
outside our borders, especially in
the United States.

Discussion (4)



D o e s  t h e  L G T B Q +  c o m m u n i t y  u s u a l l y  f i n d  a c c u r a t e
i n f o r m a t i o n  r e l a t e d  t o  t h e i r  i n f o r m a t i o n  n e e d s ?

 just the 22% of LGTBQ+ pariticipants said that found useful
and truthful information through different information

resources



W h a t  a r e  t h e i r  p r i n c i p a l  l i m i t a t i o n s  w h e n  t h e y  t r y  t o
s e e k  i n f o r m a t i o n ?

Insuficient
information

Fake information Censorship Bad perception of
libraries


