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2 –  FIVE PUBLICATIONS: FROM HERITAGE DEVIATIONS TO THE 
URBAN LABOUR HYPOTHESIS 

The most important theoretical task anthropology has nowadays ... is that of critically recovering its social and professional praxis. I am not making a play on words, but again highlighting the fact that in order to test and review theories, to formulate other ones and renew the theoretical body, anthropology needs, above all, to restore its eminent traditional vocation for fieldwork and empirical research (Palerm 1980: 29). 
D[aughter]: But I don’t understand. You say it is important to be clear about things. And you get angry about people who blur the outlines. And yet we think it’s better to be unpredictable and not to be like a machine. And you say that we cannot see the outlines of our conversation till it’s over. Then it doesn’t matter whether we’re clear or not. Because we cannot do anything about it then. 
F[ather]: Yes, I know—and I don’t understand it myself…. But anyway, who wants to do anything about it? (Bateson 1987[1972]: 42). 
Wayfarer, there is no way, you make the way as you go (Machado 1982[1912]: 143). 

2.1. Why five publications and other introductory matters 
The five publications that make this second part of the thesis have been published in 
the last 10 years. They are all concerned with gentrification regardless of whether they 
deal with it directly or as a situational context in which to work out other important 
dimensions for a deep understanding of its reception by the host population, be them 
old timers, be them newcomers. Whereas two of them were written with Jaume 
Franquesa, the other three I wrote on my own.234 The first two, dating back respectively 
to 2005 and 2009, appeared in well-known journals. The last three (two from 2011 and 
one from 2015) are chapters in edited volumes at well-known publishers. 
Not only do these five publications summarise my work in the last decade, they 
actually illustrate the path the research took as it advanced and show both the 
evolution of the field I have tread for so many years and how I developed my 
theoretical understanding of it. In a way, they come to express in different terms what 
                                                      
234 This is perhaps the best place to acknowledge once more my gratitude to Jaume Franquesa for sharing the field with me between 2003 and 2005. The publications written together, those present here but also Franquesa and Morell (2007), show how we came to academically grow together in this common field of ours that Ciutat, and especially its Eastern margins, became. Furthermore, I also acknowledge the influence his work on Ciutat has had on my latter developments, of which I highlight Franquesa (2007a, 2007b, 2007c, 2008, 2009, 2010a, 2010b, and 2013). 
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we have seen in the first part. However, they differ from this first part in many ways. 
Most importantly, unlike the segmented sections we have so far seen, these 
publications share the aim of bringing together historical accounts, ethnographic 
descriptions and theoretical analysis. Another aspect to consider here is that unlike 
part 1 (written between 2011 and 2015, but most of it in between 2012 and 2013), these 
texts were all worked on between 2003 and 2013. 

Differences are not only related to my theoretical interests but they are also 
noticeable in the way I approach the field and relate it to theory. Although the 
publication dates vary, the texts written with Jaume Franquesa came first. As we all 
know it can take time for our writings to reach the reader, and editing processes 
depend on various factors that are usually out of our control. Publication 1 and 
Publication 4 share the fact that theory above all informs the field. Both texts present 
solid theoretical frameworks that are later situated in the field.235 The latter three 
publications (in writing dates, not in publication dates) represent the opposite. 
Publications 2, 3, and 5 not only share the fact that theory is embedded in the way the 
field is presented in them, but actually prove that the field may well inform theory and 
actually shape it. 

In this sense, Publication 5 represents the culmination of this exercise, that of 
making theory happen rather than just applying it to the vivid descriptions 
ethnography allows us. If we were to classify the five publications by topic we would 
find ourselves with an introductory Publication 1 that emphasises the overall role 
renewal plays in contemporary global cities (at least prior to·the 2007 credit crunch). 
This publication also tackles the ways in which the city is worked out amidst a context 
of oppositional urban movements, tourism as a Maussian total fact in the current 
Balearic society, and the market-labelling that heritage entails within such a 
constrained landscape. This is a publication that opens the way for the other four and 
for the overall thesis, since it involves a bit of each of the main topics found in the 
gentrification process I have encountered in Es Barri: preservation, scale and class. 
                                                      
235 Since these five publications make the core of the thesis, I have chosen not to include them in the reference list. The titles appear in the heading for each of the sections where they are to be found and in the Contents list. 



2 . FIVE PUBLICATIONS: FROM HERITAGE DEVIATIONS TO THE URBAN LABOUR HYPOTHESIS 

223 

From this point of view, the four later writings are far more specific and go into 
the practical details of the topics they look at, namely heritage (also dealt with in 
Publication 1, Franquesa and Morell 2005) , neighbourhood and the working class. The 
topic divide among the five publications is not clearcut. Topics overlap. Likewise, 
Publications 1, 2, and 4 deal with heritage; Publications 2 and 4 have to do with the 
concept of «the neighbourhood»; and Publications 3 and 5 are more concerned with the 
working class. So, to summarise, preservation, scale and class are the three topics 
developed in my work. 

As for preservation, here presented as heritage, it is interesting to notice how 
Publication 1 departs from a particular understanding of what heritage meant in the 
context of the urban renewal that took place in Ciutat, and particularly in Es Barri, in 
the 1990s and the early noughties (2000s). Here, heritage is presented as something 
different from the portrayed institutional and third-sector message that became so 
pervasive and that we have had the chance to look at in Section 1.1. We called this 
alternative view on heritage «deviations» and we did so with the clear intention of 
claiming a heritage that is often neglected and that has to do with its most popular 
understanding. This understanding aims at making the everyday a place from which to 
build our lives without the bureaucratic oppressions and constraints of the dictatorship 
of the State, the market and the very so-called civil society organisations. Life is 
impossible to bottle in any of these although the State, the market, and civil society 
intervene on a constant basis in the shaping of what is, as seen in Section 1.3.1., 
inapprehensible. 

Publication 2 takes this last view of heritage a step further. It argues that the 
bottom-top approach to heritage is actually constrained by major governmental 
policies that shape culture and its paraphernalia into heritageable items that are then 
used in the tourism industry. Items that, as the publication stresses, cater not only to 
tourists but most of all, to the local population. The cases of the social preservation 
(Brown-Saracino 2009) of the commercial remnants of Es Barri in the form of Mari at 
Ca na Mari (there called «Pepa», also see Section 1.2.3.2. here in this thesis) offers a 
view that escapes the hegemonic dealings academy has towards preservation in 
general and heritage in particular. The same applies to the commoditisation of the festes 
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(developed here in Section 1.2.2.1.) As Sections 2.2. and 2.3. try to portray, heritage, no 
matter how top-down it is, is something that may well be appropriated by the bottom. 
Top-down dealings shape bottom-up ones by running the risk of being subverted by 
these for their own purposes. 

The relation of the heritage conundrum with gentrification in its strictest sense is 
best exemplified in Publication 3. Here I show how heritage is not only a capitalist 
vehicle for the primitive accumulation that feeds on the rent dispossession and eviction 
of «marginal» and working-class tenants into the real-estate market, but it also 
powerfuly generates representations that work against what they represent. I reveal 
how the different tools used by the State and the market, with the aid of the so-called 
civil-society organisations, attempt to reify a fake working-class heritage into 
mainstream urban policies in order to tame and smooth what they assume is left of the 
working class in the form of pseudo-industrial heritage. 

However, this pseudo-industrial heritage is more of a heritage of the bourgeoisie 
that employed workers for their businesses, property, and profit. A real working-class 
heritage is not made of the bricks paid for by the capitalists, but is mainly founded 
upon the traditions and the legacies of labour that generation after generation (despite 
the existing class mobility) struggle to emancipate the working class from its strive, no 
matter how unsuccessful this struggle may be. The use of a fake «cultural heritage» to 
camouflage the true legacy of the working class is a step further in the gentrification of 
not only the urban but also academia (Slater 2006) that can help to overcome control, 
oppression and exploitation.  

The following topic is that of «the neighbourhood». Publications 2 and 4 tease out 
how the production of scale, the neighbourhood scale, works for Es Barri. Whereas 
Publication 2 emphasises the neighbourhood scale from a bottom-up approach in 
which residents engage in building networks within a heritage tourism context, 
Publication 4 is more concerned with the interscalar production of the neighbourhood. 
And it does so by bringing together local, regional, national and EU policies in the 
making of a revamped comprehensive neighbourhood unit prone to renewal and to 
the state-led gentrification it entails. Thus, the neighbourhood is an arena where micro- 
and macro-processes meet, and where the claims of different institutions, and most 
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importantly local groups, help to shape the outcome the ethnographer finds in the 
field. 

As I mention on several occasions, the neighbourhood Es Barri, has as many 
borders and contents as social groups that comprise it. In a way, this process is 
analogous to that of the city; one that despite its unchallenged borders, has different 
names depending on the political agenda of those who name it. Names, at the end of 
the day, represent projects and the neighbourhood, as Franquesa (2010a) said so well, 
is no more than a contended project. However, such a view could be deemed 
relativistic. A unique logic precipitates the neighbourhood as a unit against the 
neighbourhood as people. The abstract space of the neighbourhood is a project that 
responds to the reproduction of labour, one that is necessary for the neighbourhood 
unit to happen, and hence state-led gentrification, including displacement. However, 
this argument is not very clear in these two publications (Sections 2.3. and 2.5.). 

The last main topic this set of publications –as well as the thesis at large- deals 
with, is that of class. I have made this concept central to the thesis since, as I will argue 
in the concluding Section 3.2., both preservation and scale are concepts put at the 
service of class struggle. Whether this struggle works in favour of the working-class or 
not is something that is beyond this thesis. Sections 2.4. and 2.6. deal most directly with 
class. I have already argued that Section 2.4. is about getting right what a working-class 
heritage is not, and what it really is. In a way, this view of the working class links with 
the work of those who have argued for the experience of the working class as a crucial 
factor to bear in mind (e.g. Thompson 1965; but also Fantasia 1988, for a later (although 
not recent) development which does not really coincide with the former). 

In the end, struggle is what makes the working class a class. But this subjective 
approach has a very specific, objective setting and the rent gap witheld by the 
gentrification process provides the reproduction of urban space with a particular 
labour that has been mostly overlooked in the different approaches that attempt to 
explain, if not only account for, gentrification. Publication 5 actually looks into this 
objective approach and situates the labour that accompanies the phases of 
disinvestment and reinvestment that feeds the rent gap hypothesis. With their use 
values, the so-called underclass and the remnants of a pulverised working class (both 
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belonging to what we could call an urban proletariat) are responsible for offering an 
image of stigma. This image is developed by the authorities, including the so-called 
middle classes, and that helps to bring down the price of the square metre in the 
disinvestment phase of the rent gap. 

After the collective action of the state in leading redevelopment and creating trust 
in the area, the so-called middle classes grant positive use values. The difference 
between these and those of the so-called underclass is later recouped in terms of 
exchange value by those who further promote the area for even wealthier newcomers. 
The local state becomes crucial in the process. It is in charge of drawing attention to the 
neglect in the area (which has, in fact, been encouraged by the local state); it attracts 
funding for the renewal of the area by promoting the scale of the neighbourhood unit 
at different levels; and finally, it negotiates the evictions that take place after the 
disinvestment phase. In the meantime or soon after, newcomers labour the 
neighbourhood by promoting both its scale as a means of political organisation and its 
preservation for the sake of later transforming such hoarding dynamics into a 
circulation that sooner or later is recouped by others (also see Franquesa 2013). 

Through the evolution of this set of publications we see how ideas mature, and 
how the more in-depth the research is, the more we get to the presumably hidden 
logics of the makings of the neighbourhood and of heritage, which is none other than 
the making of class. Blurry as it may seem to Bateson’s daughter (Bateson 1987[1972]: 
42), the project of anthropology is that which Palerm called for, one based on a theory 
informed by the field (1980:29). Alternatively, as the poet said, you make the way as 
you go (Machado 1982[1912]: 143). 
 



2 - FIVE PUBLICATIONS: FROM HERITAGE DEVIATIONS TO THE URBAN LABOUR HYPOTHESIS 

227 

 
 
 
 
 

2.2.  Publication 1 – FRANQUESA J and M MORELL 2005 «Heritage deviations 
in relation to town planning in Ciutat de Mallorca», Journal of Mediterranean Studies 15.2, 427-62 
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