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Abstract 
 

In the 21st century, the world has faced a multitude of unexpected challenges, ranging from the 

Global Financial Crisis of 2007-2008 and Ebola Disease Outbreaks to regional conflicts, 

refugee crises, social movements like Black Lives Matter, and the COVID-19 pandemic. These 

events have profoundly impacted humanity, causing economic hardship, mental stress, and 

even loss of life. While the challenges are often unpredictable, we have the capability to prepare 

for facing such challenges and to mitigate their negative effects.  

This thesis explores the roles of the Dialogic Approach, Scientific Evidence with Social 

Impact, and the Cultural Knowledge of Migrant Groups in fostering societies that are more 

dialogic, informed, and inclusive, particularly during times of crisis. These dimensions are vital 

in the co-creation and the achievement of social impact from scientific knowledge.  

To elucidate these aspects, the thesis includes three distinct studies: a literature review and 

two empirical research. The first study employs sociological theories from dialogical 

democracy to highlight the underscoring the social impact achievable through dialogic 

approaches. The second study analyzes social media posts from the early phase of COVID-19 

on Sina Weibo and X (previously known as Twitter), focusing on the critical role of 

disseminating scientific evidence with social impact and countering misinformation to citizen 

science education. The final study examines narratives from certain Chinese migrants in Spain 

during the early stages of the COVID-19 pandemic, shedding light on the potential of 

integrating migrants' cultural knowledge in crisis management and in turn could improve 

societal inclusion. 
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In conclusion, this thesis emphasizes the significance of the Dialogic Approach, Scientific 

Evidence with Social Impact, and Cultural Knowledge of Migrant Groups in the co-creation 

and the achievement of social impact from scientific knowledge, thereby contributing to the 

development of more dialogic, informed, and inclusive societies. In this vein, it reduces the 

negative impacts of future challenges and improve societal well-being in our interconnected 

world.  
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Resumen 
 

En el siglo XXI, el mundo se ha enfrentado a una multitud de desafíos inesperados, que van 

desde la crisis financiera mundial de 2007-2008 y los brotes de enfermedad del Ébola hasta 

conflictos regionales, crisis de refugiados, movimientos sociales como Black Lives Matter y la 

pandemia de COVID-19. Estos acontecimientos han impactado profundamente a la humanidad, 

provocando dificultades económicas, estrés mental e incluso pérdida de vidas. Si bien es 

impredecible, es nuestra capacidad prepararnos y mitigar los efectos negativos de tales desafíos. 

Esta tesis explora los roles del Enfoque Dialógico, la Evidencia Científica con Impacto 

Social y el Conocimiento Cultural de los Grupos de Migrantes en el fomento de sociedades 

más dialógicas, informadas e inclusivas, particularmente en tiempos de crisis. Estas 

dimensiones son vitales en la cocreación y el logro de impacto social a partir del conocimiento 

científico. 

Para dilucidar estos aspectos, la tesis incluye tres estudios distintos: una revisión de la 

literatura y dos investigaciones empíricas. El primer estudio emplea teorías sociológicas de la 

democracia dialógica para resaltar el impacto social alcanzable a través de enfoques dialógicos. 

El segundo estudio analiza los posts en las redes sociales de la fase inicial de COVID-19 en 

Sina Weibo y X (anteriormente conocido como Twitter), centrándose en el papel fundamental 

de difundir evidencia científica con impacto social y contrarrestar la desinformación en la 

educación científica ciudadana. El estudio final examina las narrativas de ciertos inmigrantes 

chinos en España durante las primeras etapas de la pandemia de COVID-19, arrojando luz 

sobre el potencial de integrar el conocimiento cultural de los inmigrantes en la gestión de crisis 
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y, a su vez, podría mejorar la inclusión social. 

En conclusión, esta tesis enfatiza la importancia del Enfoque Dialógico, la Evidencia 

Científica con Impacto Social y el Conocimiento Cultural de los Grupos Migrantes en la co-

creación y el logro de impacto social a partir del conocimiento científico, contribuyendo así al 

desarrollo de sociedades más dialógicas e informadas. y sociedades inclusivas. En este sentido, 

reduce los impactos negativos de los desafíos futuros y mejora el bienestar social en nuestro 

mundo interconectado. 
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Resum 
 

En el siglo XXI, el mundo se ha enfrentado a una multitud de desafíos inesperados, que van 

desde la crisis financiera mundial de 2007-2008 a los brotes de enfermedad del Ébola, 

conflictos regionales, la crisis de refugiados, movimientos sociales como Black Lives Matter 

o la pandemia de COVID-19. Estos acontecimientos han impactado profundamente en la 

humanidad, provocando dificultades económicas, estrés mental e incluso pérdida de vidas. Si 

bien los desafíos son a menudo impredecibles, tenemos la capacidad de prepararnos para 

enfrentarlos y mitigar sus efectos negativos. 

Esta tesis explora el papel del Enfoque Dialógico, de la Evidencia Científica con Impacto 

Social y del Conocimiento Cultural de los Grupos de Migrantes en el fomento de sociedades 

más dialógicas, informadas e inclusivas, particularmente en tiempos de crisis. Estas 

dimensiones son vitales en la cocreación y el logro de impacto social a partir del conocimiento 

científico. 

Para dilucidar estos aspectos, la tesis incluye tres estudios diferenciados: el primero 

consiste en una revisión de la literatura y los otros dos son investigaciones empíricas. El primer 

estudio emplea las teorías sociológicas de la democracia dialógica para resaltar cómo se puede 

alcanzar impacto social a través de enfoques dialógicos. El segundo estudio analiza posts en 

las redes sociales Sina Weibo y X (anteriormente conocido como Twitter) durante la fase inicial 

de COVID-19. Sus conclusiones resaltan el papel fundamental de difundir la evidencia 

científica con impacto social y de contrarrestar la desinformación con la educación científica 

ciudadana. El tercer estudio examina las narrativas de ciertos inmigrantes chinos en España 
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durante las primeras etapas de la pandemia de COVID-19, arrojando luz sobre el potencial de 

integrar el conocimiento cultural de los inmigrantes en la gestión de momentos de crisis, lo que 

a su vez, puede mejorar la inclusión social. 

En conclusión, esta tesis enfatiza la importancia del Enfoque Dialógico, de la Evidencia 

Científica con Impacto Social y del Conocimiento Cultural de los Grupos Migrantes en la co-

creación y el logro del impacto social a partir del conocimiento científico, contribuyendo así al 

desarrollo de sociedades más dialógicas, informadas e inclusivas. En este sentido, reduce el 

impacto negativo de futuros desafíos y mejora el bienestar social de nuestro mundo 

interconectado. 
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摘要 

 

在 21 世纪，世界⾯临着众多意想不到的挑战，这些挑战包括 2007-2008 年的全球⾦融

危机、埃博拉疫情的爆发，以及地区冲突、难⺠危机、"⿊⼈的命也是命"等社会运动和

新冠肺炎疫情。这些事件深刻影响了⼈类，造成了经济困境、精神压⼒，甚⾄⼈员伤亡。

尽管挑战难以预料，但我们有能⼒应对并减轻其消极影响。 

本论⽂探讨了对话⽅法、具有社会影响⼒的科学证据，以及移⺠群体⽂化知识在培

养更具对话性、知情度和包容性的社会中的作⽤，特别是在危机时期。这些要素对于科

学知识的共同创造和社会影响的实现⾄关重要。 

为深⼊阐释这些⽅⾯，本⽂包含了三项不同的研究：⼀项⽂献综述和两项实证研究。

第⼀项研究运⽤对话⺠主的社会学理论，强调通过对话⽅法可以实现的社会影响。第⼆

项研究分析了新浪微博和 X 平台（前称为 Twitter）上 COVID-19 早期阶段的社交媒体

帖⼦，着重探讨了传播具有社会影响⼒的科学证据和反驳错误信息在公⺠科学教育中的

关键作⽤。第三项研究聚焦于 COVID-19⼤流⾏初期在⻄班⽛的中国移⺠群体，揭示了

将他们的⽂化知识融⼊危机管理中的潜⼒，以及这⼀做法如何提升社会包容性。 

总的来说，本⽂强调了对话⽅法、具有社会影响⼒的科学证据和移⺠⽂化知识在

共创科学知识和实现社会影响⽅⾯的重要性，这对于发展⼀个更加对话的、知情的和

包容的社会具有重要意义。本研究的精神有助于减少未来挑战的负⾯影响，并提升我

们这个相互联系的世界的社会福祉。  
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1．Introduction 

1.1 Presentation  

 
The advent of COVID-19 in 2020 dramatically reshaped the global context. The emerging 

challenges of the pandemic, characterized by economic instability, health insecurities, and 

societal disruptions, necessitates a broader exploration into fostering resilient societies. As a 

result, the thesis examined three critical dimensions—Dialogic Approach, Scientific Evidence 

with Social Impact, and Cultural Knowledge of Migrant Groups. These three dimensions are 

crucial in the co-creation and the achievement of social impact from scientific knowledge, 

which are essential for fostering dialogic, informed, and inclusive societies.  

 

The Dialogic Approach is explored as a means to facilitate egalitarian dialogue and 

engagement across diverse societal sectors, promoting the exchange of varied perspectives and 

enhancing mutual understanding. This approach is instrumental in breaking down 

communication barriers and creating a dialogic society (Flecha, 2022) where multiple voices 

are heard and valued. Studies has demonstrated the social impact of applying the Dialogic 

Approach in scientific research and projects to co-create knowledge that includes both 

academic professionals and laypeople, including traditionally marginalized groups (Puigvert, 

2014; Gómez et al., 2010; Gómez and Jiménez, 2018). The importance of Scientific Evidence 

with Social Impact is emphasized in today's digital era where an abundance of information and 

misinformation coexists. Effective communication of scientific findings and evidence-based 
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information that can led to social improvement is essential for empowering individuals to make 

informed decisions, promote public education, and influence evidence-based policy-making. 

This aspect is particularly significant in addressing complex challenges like health crises and 

environmental issues. The Cultural Knowledge of Migrant Groups is highlighted for its role in 

enriching societal understanding and offering unique insights from diverse cultural 

backgrounds. This knowledge could lead to innovative problem-solving in their host 

communities, thereby contributing to social inclusion and cohesion. 

 

The thesis aims to analyze these three dimensions' roles in creating more dialogic, 

informed, and inclusive societies, especially during times of crisis. To achieve this, three 

specific objectives have been established: 1) to analyze the role of the dialogic approach within 

sociological theories, 2) to investigate scientific evidence with social impact on social media 

during the pandemic, and 3) to examine coping strategies of migrant groups in host 

communities during the pandemic.  

 

The first of the specific objectives is addressed through a literature review. Thus, chapter 

two, which presents the article ‘Sociological Theory from Dialogic Democracy’ (Torras-

Gómez et al., 2019), revealing the social dialogic shift that in many domains of life is more 

evident. Citizens are voicing their eagerness to engage in finding solutions to their problems, 

while demanding on access to information that empowers them to utilize their recently acquired 

liberties efficiently. The review also underscores the significant role of the dialogic approach 

in designing research methodologies that are geared towards creating social impact. Among 

https://paperpile.com/c/jZ8Pqf/Q4Zd
https://paperpile.com/c/jZ8Pqf/Q4Zd
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these methodologies, the Communicative Methodology (CM) stands out for its emphasis on 

dialogic principles. CM, notable for its scientific, political, and social impact, has been 

employed as the foundational methodology in the articles presented in Chapters three and four 

of this thesis. This methodology distinguishes itself by actively incorporating egalitarian 

dialogic interactions between researchers and research subjects, facilitating a deeper and more 

meaningful engagement with research subjects, and ultimately fostering results of the research 

that have a tangible social impact on society.   

 

Chapter three presents a study aligned with the second specific objective. The article ‘False 

news around COVID-19 circulated less on Sina Weibo than on Twitter. How to overcome false 

information?’ (Pulido et al., 2020) investigates the spread of false and science-based 

information during COVID-19’s early stages on Sina Weibo and X (formerly known as 

Twitter). The findings emphasize the necessity of identifying effective strategies to curb the 

spread of false information and highlight the crucial role of researchers in disseminating up-to-

date scientific evidence on social media, thereby facilitating an ongoing dialogue between 

science and society so that fostering informed societies.  

 

Chapter four introduces the third specific objective, focusing on the experiences of Chinese 

citizens in Spain during the early stages of the COVID-19 pandemic. The COVID-19 outbreak 

initially affected Chinese citizens in China. Spain, which hosts a sizable Chinese community, 

subsequently has been affected as well. The article presented in chapter four, ‘Coping of 

Chinese Citizens Living in Spain during the COVID-19 Pandemic: Lessons for Personal Well-
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Being and Social Cohesion’ (Guo et al., 2020) reveals the different coping strategies adopted 

by two cultural groups, Spanish and Chinese, living in the same territory (Spain) during the 

development of the COVID-19 pandemic. It emphasizes the value of integrating migrant 

knowledge into epidemic prevention and management strategies. 

 

The final sections of this thesis synthesize the findings and discussion aligning with the 

established research objectives and conclude the thesis. Additionally, the annex section 

contains formal documents affirming the scientific validity and excellence of the scientific 

contributions incorporated in this thesis. 

  

https://paperpile.com/c/jZ8Pqf/66tq
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1.2 Justification 

 

 In the 21st century, humanity has grappled with a series of unexpected and impactful 

challenges that transcend regional boundaries and pose significant threats to the well-being of 

humanity. From the Global Financial Crisis to Ebola outbreaks, regional conflicts, migration 

crises, social movements like Black Lives Matter, and the ongoing COVID-19 pandemic, the 

global community has confronted a spectrum of complexities. These events highlight the 

unpredictability of challenges and the urgency for societies to bolster their resilience, not just 

in stable times but especially during crises. This resilience is deeply rooted in societies that are 

dialogic, informed, and inclusive. At the heart of this lies the co-creation and the achievement 

of social impact from scientific knowledge, incorporating diverse voices and grounded in 

scientific evidence with social impact.  

 

Knowledge co-created through egalitarian dialogue between different social actors ensures 

no single viewpoint dominates. Thus, it contributes to comprehensive solutions that are 

considerate of different social needs and contexts. Staying informed with the latest research 

and evidence with social impact allows societies to adapt informed strategies that enhance 

overall well-being. Furthermore, learning from the cultural knowledge of migrant groups not 

only helps in adapting solutions that have worked elsewhere, but also fosters innovative 

strategies and a sense of global solidarity and inclusion.  
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In face of these challenges, the Dialogic Approach, Scientific Evidence with Social Impact, 

and the Cultural Knowledge of Migrant Groups stand out as crucial pillars for knowledge 

generation and dissemination which in turn promote more dialogic, informed, and inclusive 

societies.  

 

The Dialogic Approach with its roots in both Eastern and Western ancient civilizations, 

has gained renewed emphasis in last century’s sociological theories such as George Herbert 

Mead's Symbolic Interactionism (1936) and Jürgen Habermas' Communicative Action (1984). 

In this century, where citizens increasingly yearn to actively involve in seeking solutions to 

societal issues and participating in the transformation of their communities, a ‘social dialogic 

turn’ is reemerging in various aspects of life. This dialogic shift challenges us to reconsider the 

social theory focusing on dialogue with social impact, providing insights into addressing 

current social challenges. In line with this, pioneering sociological frameworks, like public 

sociology (Burawoy, 2005) and dialogic sociology (Flecha, 2022) advocate for a dialogic 

democracy that is inclusive of all voices. 

 

 Science, as emphasized by Flecha (2022), has been a transformative force in the lives of 

both individuals and society as a whole. Scientific evidence with social impact shapes public 

perception, enhances citizens’ lives and guides policy responses, particularly in crises. The 

increasing emphasis on making scientific evidence with social impact publicly accessible 

aligns with the rights declared in Article 27 of the Universal Declaration of Human Rights, 

advocating for everyone's right to partake in scientific advancement and its benefits (Halverson 

https://paperpile.com/c/jZ8Pqf/xBYP/?noauthor=1
https://paperpile.com/c/jZ8Pqf/z4ei/?noauthor=1
https://paperpile.com/c/jZ8Pqf/oXzm/?noauthor=1
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et al., 2021). Accurate scientific information with social impact empowers individuals and 

communities to make informed choices decisions, while the dialogic public policies combining 

such evidence ensures scientifically guaranteed successful outcomes, as evidenced by their 

remarkable social impact (Álvarez et al., 2020). However, the challenge of misinformation, or 

‘infodemic’ as termed by the World Health Organization (World Health Organization, 2023), 

complicates this landscape. Understanding the dynamics of both scientific evidence and 

misinformation dissemination is crucial in our digital age, aiding in refining communication 

strategies and ensuring public access to reliable information. 

 

In our globalized world, many countries are home to immigrant communities that bring 

with them a wealth of cultural heritage and insights. Yet, these valuable perspectives are often 

underappreciated or faced with discrimination, leading to a societal blind spot regarding the 

immense cultural knowledge that migrants contribute. This knowledge, encompassing 

academic understanding, practical know-how, linguistic skills, and action-oriented capacities, 

enables individuals to navigate diverse social spheres and contribute to collective wisdom. As 

outlined by Flecha (2000), cultural intelligence is inherent in everyone. Engaging with and 

learning from those around us, particularly valuing the diversity of perspectives and 

experiences within a group, is crucial for personal development and societal enrichment. This 

idea resonates with the teachings of the ancient Chinese text ‘Confucian Analects’, which 

emphasizes the importance of drawing from a variety of perspectives. According to these 

teachings, embracing diverse sources of knowledge not only fosters personal growth but also 

enriches society as a whole. 

https://paperpile.com/c/jZ8Pqf/Pifd
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In summary, this thesis aims to analyze how the Dialogic Approach, Scientific Evidence 

with Social Impact, and Cultural Knowledge of Migrant Groups play crucial roles in fostering 

more dialogic, informed, and inclusive societies, particularly during challenging times. It 

demonstrates the importance of these dimensions in building resilient societies capable of 

effectively responding to global crises. 
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1.3 Objectives 

 

Human beings are frequently confronted with unexpected challenges and crises. While 

predicting or entirely avoiding these challenges is often impossible, we have the capacity to 

boost our societal resilience and reduce the potential harm they can cause. This enhancement 

is contingent upon empowering communities to become more dialogic, informed, and inclusive. 

A central aspect of this empowerment involves generating and disseminating knowledge that 

is diverse, inclusive, and rooted in scientific evidence with significant social impact. Such an 

approach is vital for communities to comprehend and effectively tackle a range of challenges. 

 

Accordingly, the objective of this PhD thesis is to explore the role of Dialogic Approach, 

Scientific Evidence with Social Impact, and Cultural Knowledge of Migrant Groups in 

fostering societies that are more dialogic, informed, and inclusive, particularly in the face of 

crises. This overarching goal is divided into three specific objectives, each corresponding to a 

distinct dimension of these critical factors: 

 

SO1: To analyze the role of the dialogic approach within some sociological theories 

 

SO2: To investigate scientific evidence with social impact on social media during the pandemic 

 

SO3: To examine coping strategies of migrant groups within host communities during the 

pandemic 
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Table 1 summarizes which of the articles that integrates this thesis respond to each of the 

established objectives: 

  

Table 1. Relationship between published articles and specific objectives of research 

  

Title of the article Objective (s) it 

contributes to 

Sociological theory from dialogic democracy SO1 

False news around COVID-19 circulated less on Sina Weibo than on 

Twitter. How to overcome false information? 

SO2 

Coping of Chinese citizens living in Spain during the COVID-19 

pandemic: lessons for personal well-being and social cohesion 

SO3 

 

SO1 seeks to provide an overview of the role of the dialogic approach within some realm 

of sociological theories. This objective is closely aligned with the insights from Article 1, titled 

‘Sociological Theory from Dialogic Democracy,’ presented in Chapter Two. The article delves 

into the historical and contemporary significance of the dialogic approach across various 

sociological theories, demonstrating its potential in navigating societal challenges and crises. 

It emphasizes the transformational impact of dialogic democracy in social research and societal 

development, highlighting how dialogic processes contribute to shaping informed and 

inclusive societies. The Communicative Methodology (CM), based on egalitarian dialogue 
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principles, serves as a bridge between academic research and real-world social dynamics, 

empowering citizens to actively engage in social transformation and aiding in the development 

of crisis-resilient societies. 

 

SO2 focuses on the spread of both scientific veracious information and false 

information on social media during the pandemic, as discussed in Article 2, ‘False News 

Around COVID-19 Circulated Less on Sina Weibo Than on Twitter. How to Overcome False 

Information?’ in Chapter Three. This article conducts a comparative analysis of the types of 

posts on Sina Weibo and tweets on Twitter related to COVID-19, distinguishing between false 

and scientific information during the early stages of the pandemic. Its findings inform strategies 

to navigate misinformation on social media, a crucial element during global health crises. By 

exploring ways to combat false information and promote scientifically backed content, this 

research contributes to enhancing the quality of information on social networks and fostering 

an informed, resilient society. 

 

SO3 aims to delve into the coping strategies of migrant groups within host communities 

during the pandemic. This objective is fulfilled through Article 3 titled ‘Coping of Chinese 

Citizens Living in Spain during the COVID-19 Pandemic: Lessons for Personal Well-Being 

and Social Cohesion’. The article explores the experiences and perceptions of ten Chinese 

citizens in Spain during the initial stages of the COVID-19 pandemic. It examines how their 

cultural insights and background shape their coping strategies in the face of the crisis. 

Importantly, this study highlights the significant potential of integrating cultural knowledge 
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from migrant communities into broader crisis management practices. This integration not only 

addresses immediate challenges but also enhances societal inclusivity. The research provides 

valuable insights into developing holistic responses to crises, leading to more resilient, 

inclusive, and diverse societies. 
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1.4 Methodology 

 

The current PhD thesis is framed within the framework of Communicative 

Methodology (CM) (Gómez and Jiménez, 2018). CM has been effectively implemented across 

various disciplines in social sciences, including sociology (Flecha & Soler, 2014), psychology 

(Redondo-Sama et al., 2020), education (Gairal-Casadó et al., 2019), and gender studies (Vidu 

et al., 2014). Distinguished by its principles of egalitarian dialogue and co-creation principles, 

CM fosters a collaborative process of knowledge construction between researchers and 

participants, valuing contributions from all, regardless of their background (Gómez et al., 2011). 

It overcomes traditional dualisms in social sciences harmonizing academic knowledge with 

real-world experiences (Oliver et al., 2023; Flecha & Soler, 2014). Its effectiveness in engaging 

participants throughout the research process, from question formulation to result interpretation, 

has been demonstrated in various contexts, including research with vulnerable groups and 

during crises like COVID-19 (Viñas, 2019; Racionero-Plaza et al., 2021).  

 

As outlined in the presentation, the current thesis comprises three scientific articles. Table 2 

provides details these articles, their publication specifics, and the databases.  

  

 

 

 

 

https://paperpile.com/c/jZ8Pqf/4Fgr
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Table 2. Summary of the thesis articles 

  

Title of the article Year Authorship 

(*corresponding author) 

Journal Database 

Sociological theory from 

dialogic democracy 

2019 Torras-Gómez, E*., Guo, 

M., & Ramis, M. 

RIMCIS SCOPUS 

(Q1, 2022) 

False news around 

COVID-19 circulated less 

on Sina Weibo than on 

Twitter. How to overcome 

false information? 

2020 Rodríguez, C. P., 

Carballido, B. V., 

Redondo-Sama, G., Guo, 

M., Ramis, M*., & 

Flecha, R. 

RIMCIS SCOPUS 

(Q1, 2022) 

Coping of Chinese citizens 

living in Spain during the 

COVID-19 pandemic: 

lessons for personal well-

being and social cohesion 

2020 Guo, M., Joanpere, M., 

Pulido, C. M, & Padros 

Cuxart, M*. 

Sustainability JCR (Q2, 

2022) 

  

SCOPUS 

(Q1, 2022) 

  

 

The first article, ‘Sociological Theory from Dialogic Democracy,’ presented in Chapter 

Two, is based on literature review. This review utilized keyword searches through scientific 

databases SCOPUS and JCR, guaranteeing the high-quality and reliability of the studies cited. 

Moreover, it was enriched by incorporating authoritative scientific books.  
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The remaining articles comprising this thesis are grounded in empirical research. In the 

case of the article ‘False News Around COVID-19 Circulated Less on Sina Weibo Than on 

Twitter: How to Overcome False Information?’ featured in Chapter Three, the methodology 

employed is Social Media Analysis, under Communicative Content Analysis (Pulido et al., 

2020), integrating principles of the Communicative Methodology. To conduct this research, 

the research team engaged in a dialogic process to establish criteria for selecting social media 

data samples. Data, strictly limited to publicly shared information, was collected under the 

oversight of an experienced ethics committee. A dialogic codebook was developed for analysis, 

combining predefined and emergent categories. A total of 3,846 tweets and posts (1,923 from 

each social network) were systematically analyzed. Fact-checking tools and reliable sources, 

including scientific articles and WHO information, were utilized for verification. Discrepancies 

or uncertainties were resolved through egalitarian dialogue within the research team, ensuring 

the accuracy of the analysis. A secondary review was subsequently conducted to rectify any 

errors, ensuring the thoroughness and accuracy of the analysis. 

 

Another article ‘Coping of Chinese citizens living in Spain during the COVID-19 pandemic: 

lessons for personal well-being and social cohesion’, presented in Chapter Four, utilized 

communicative interviews to gather insights from Chinese individuals residing in Spain. The 

study involved ten participants aged between 16 and 55, with at least five years of residence in 

Spain. Recruitment was facilitated through advertisements in Spanish Chinese Community 

Groups on WeChat. The study abstained from using a structured questionnaire, instead 
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encouraging participants to freely express their perspectives in open conversations. Interviews 

were treated as communicative acts, with attention to verbal and non-verbal language and the 

study's context. A thorough line-by-line manual analysis of each interview was conducted. The 

diverse research team engaged in extensive discussions to analyze and interpret the data. Before 

publication, findings were shared with participants for validation and consent, adhering to the 

ethical standards of communicative research. Written informed consent was obtained from all 

participants, including parental consent for the minor participant. Participants were given time 

to read all the provided information and researchers were readily available to address any 

queries. All participants willingly consented to having their interviews recorded. 
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2. Sociological theory from dialogic democracy 

2.1 Presentation 

 

Social science (as other sciences) has been created through dialogue and are developed with 

dialogue. Sociology is born and part of democracy...Democracy was created so that diverse 

citizens could live together in agreement to what is considered socially and legally good (such 

as freedom) and bad (such as rape).  

 

Ramon Flecha - Dialogic Society 

 

The emergence of the social sciences, particularly sociology, is intricately linked with the 

evolution of democratic societies. At its core, sociology has historically aimed to empower 

citizens with analytical tools for informed decision-making, a mission that gains heightened 

significance during times of crisis. 

 

In the early years of the 21st century, marked by economic and social turmoil, the role and 

efficacy of bureaucratic science, including social science, faced scrutiny. This period, 

particularly in Europe as noted by Flecha (2022), witnessed a critical discourse that questioned 

the utility and funding structures of scientific programs in the Social Sciences and Humanities 

(SSH). Central to this discourse, as Gómez and Jiménez (2018) highlight, was the challenge in 

demonstrating the tangible social impacts of SSH research. A notable debate in this context 
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was the allocation of funds for poverty research versus the direct provision of financial 

assistance to the impoverished. Additionally, public slogans and movements echoed a demand 

for science to demonstrate tangible improvements for citizens. 

 

The evolving societal landscape has led to a reevaluation of the Dialogic Approach within 

the field of sociology, which advocates for egalitarian dialogue among different social actors. 

In the realm of scientific research, this approach is pivotal for co-creation of knowledge 

between researchers and citizens, ultimately leading to outcomes that have a significant social 

impact. Ramon Flecha, in his book ‘Dialogic Society’ (2022), emphasizes that dialogue is more 

than the mere exchange of ideas; it evolves into a synthesis of knowledge, emotions, arguments, 

sentiments, values, and desires that define the human experience. 

 

Several influential theories underscore the importance of dialogue and communication, 

such as Jürgen Habermas's theory of Communicative Action (1984), George Herbert Mead's 

concept of Symbolic Interactionism (1936), Paulo Freire's Pedagogy of the Oppressed (1970), 

Michael Burawoy's notion of Public Sociology (2005), and Ramon Flecha's Dialogic Sociology 

(2022). Each of these theories, in its own way, highlights the critical role of dialogue and 

interaction in understanding and shaping societal dynamics. 

 

In the current societal landscape, there is a social need for a dialogic turn, refocusing on 

the Dialogic Approach. The article ‘Sociological theory from dialogic democracy,’ presented 

in this chapter, aligns with this thesis’s first specific objective by outlining sociological theories 
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relevant to dialogic democracy. It also underpins the methodological design of the thesis, 

grounded in the Communicative Methodology (CM). This approach, based on egalitarian 

dialogue, bridges systematic knowledge with experiential insights, narrowing the 

epistemological gap between researchers and participants. The efficacy of CM in fostering 

societal transformation, particularly among vulnerable populations, is supported by various 

studies (Gómez and Jiménez, 2018; Racionero-Plaza et al., 2021; Aiello et al., 2013), 

positioning citizens as key agents of societal transformation. 

 

In summary, the Dialogic Approach offers a framework for developing more dialogic, 

informed, and inclusive societies. It emphasizes the creation of knowledge that addresses social 

demands and the importance of integrating diverse voices in responding to complex societal 

challenges.  

 

The article was published in the International and Multidisciplinary Journal of Social Sciences- 

RIMCIS (SCOPUS Q1, 2022) in November 2019 as co-authorship. 
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2.2 Manuscript 
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3. False news around COVID-19 circulated less on Sina 

Weibo than on Twitter. How to overcome false information? 

3.1 Presentation 

 

Facilitating access to scientific evidence in relevant societal issues is a means to counter 

disinformation and therefore change citizens’ opinion in matters of concern. 

 

De Botton, L. et. al —Scientifically Informed Solidarity: Changing Anti-Immigrant Prejudice 

About Universal Access to Health 

 

The exponential growth and ubiquity of Internet platforms, particularly social media, 

have revolutionized the way information is disseminated globally. Platforms such as X 

(formerly known as Twitter) and its Chinese counterpart, Sina Weibo, have become formidable 

presences in this digital era. With user bases of over 368 million and 593 million monthly active 

users respectively (Statista, 2022; 2023), they play a pivotal role in science communication 

(Gierth and Bromme, 2020). However, this vast reach also brings the risk of spreading rumors 

and unreliable information (Cinelli et al., 2020). 

 

The power of social media lies in its immediacy and extensive reach, which can 

significantly amplify content impact. Accurate scientific information, when shared on these 

platforms, can rapidly educate the public on vital issues ranging from health to environmental 

concerns. On the flip side, the spread of misinformation or “fake news” on social media can 
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have detrimental consequences (Barua et al., 2020; Paul and Yesmin, 2023). This phenomenon 

was evident in a study by Vosoughi et al. (2018), showing that on Twitter, falsehoods tend to 

be spread more extensively, rapidly, and deeply than truthful information, commanding a 70% 

higher likelihood of being retweeted. This trend persisted even when accounting for factors 

like account age, activity level, and follower counts. Moreover, misinformation tends to be 

marked by originality, attracting more attention than established facts (Vosoughi et al., 2018).  

 

The early phase of the COVID-19 pandemic, beginning in 2020, highlighted the critical 

importance of accurately and promptly disseminating scientific evidence. During this nascent 

and confusing period, the swift sharing of research findings via social media was crucial for 

guiding public health measures and informing the public. Nevertheless, these platforms were 

also inundated with misinformation, from unfounded conspiracy theories about the virus's 

origins to incorrect prevention methods. The World Health Organization referred to this deluge 

of misleading information as an “infodemic” (Zarocostas, 2020). 

 

This chapter presents the article “False news around COVID-19 circulated less on Sina 

Weibo than on Twitter: How to overcome false information?” The article delves into the 

dynamics of false information and science-based information on Twitter and Sina Weibo 

during the crucial early days of the pandemic. Focusing on the dates of February 6th and 7th, 

2020, it examines how these platforms managed the dissemination of information amid the 

outbreak. This study aligns with the specific objective of investigating the spread of accurate 

scientific information on social media during the pandemic, as outlined in this thesis. It 

https://paperpile.com/c/jZ8Pqf/zvUw
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underscores the paramount importance of fostering scientific literacy among the general 

populace, a key factor in preventing the spread of misinformation and building an informed 

society.  

 

This article was published as Online First in April 2020 and holds the distinction of being co-

authored in a journal indexed in SCOPUS Q1, 2022. 
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3.2 Manuscript 

 



 

 

 
 

65 

 



 

 

 
 

66 

 



 

 

 
 

67 

 



 

 

 
 

68 

 



 

 

 
 

69 

 



 

 

 
 

70 

 



 

 

 
 

71 

 



 

 

 
 

72 

 



 

 

 
 

73 

 



 

 

 
 

74  



 

 

 
 

75 

 



 

 

 
 

76 

 



 

 

 
 

77 

 



 

 

 
 

78  



 

 

 
 

79 

 



 

 

 
 

80 

 



 

 

 
 

81 

 



 

 

 
 

82  



 

 

 
 

83  



 

 

 
 

84 

 



 

 

 
 

85 

 



 

 

 
 

86 

 
  



 

 

 
 

87 

4. Coping of Chinese citizens living in Spain during the 

COVID-19 pandemic: lessons for personal well-being and 

social cohesion 

4.1 Presentation 

 

When three people walk together, there must be one person who is a teacher. 

 

Disciples of Confucius—The Analects 

 

Immigration has always been a key factor in shaping societies, with recent times seeing 

significant cross-border movements. As of 1 July 2020, the United Nations (United Nations, 

2023) reported approximately 281 million international migrants, about 3.5 percent of the 

global population, marking a notable increase from past decades. Immigrants enrich the 

cultural and economic tapestry of their host countries, despite frequently encountering 

challenges like discrimination and employment barriers (Garcia Yeste et al., 2020; Rhee et al., 

2015).  

 

Contrary to common misconceptions, immigrants often contribute positively to the 

economy of their host nations. Research by Jaumotte et al. (2016) indicates that in developed 

countries, a 1 percentage point rise in the share of migrants in the adult population can increase 

GDP per capita by up to 2 percent in the long term. Discrimination against immigrants, 

https://paperpile.com/c/jZ8Pqf/j1MW+o9rv
https://paperpile.com/c/jZ8Pqf/j1MW+o9rv
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therefore, not only violates human rights but also hinders the potential benefits they bring to 

host communities. 

The onset of the COVID-19 pandemic in late 2019 further complicated the global scenario. 

The impact of the pandemic varied, with China implementing strict measures early on, while 

Europe faced increasing cases and fatalities. This disparity means that countries experiencing 

the pandemic earlier could offer valuable insights into effective health responses. 

 

In this context, the cultural knowledge of immigrants, particularly those maintaining 

connections to their countries of origin, becomes invaluable. Immigrants, such as Chinese 

citizens in Spain, often stay informed about developments in their home countries. This 

transnational engagement allows them to access and share knowledge not readily available in 

their host communities, contributing to a more inclusive and adaptive societal response to crises.  

 

The article “Coping of Chinese Citizens Living in Spain during the COVID-19 Pandemic: 

Lessons for Personal Well-Being and Social Cohesion,” presented in this chapter, investigates 

the perceptions and coping strategies of Chinese immigrants in Spain during the pandemic. 

This study aligns with Specific Objective 3 of the thesis: examining the coping strategies of 

migrant groups within host communities during crises. It reveals how the cultural knowledge 

of immigrants can aid in pandemic management and foster an inclusive environment, 

highlighting the importance of embracing diverse perspectives in global challenges. 

In summary, this research underscores the vital role of immigrants in crisis situations like 
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the COVID-19 pandemic. It not only contributes to a deeper understanding of their experiences 

but also illuminates how societies can benefit from their unique insights, thereby enhancing 

social cohesion and inclusivity in host communities.  

This article was published in July 2020 as co-authorship in a journal indexed in SCOPUS Q1, 

2022 and JCR Q2, 2022. 
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4.2 Manuscript 
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5. Results & Discussion 

 

Humanity often encounters unforeseen challenges that necessitate strengthening social 

resilience and preparing ourselves to mitigate potential harm. In this context, the present PhD 

thesis further analyzes the role of Dialogic Approach, Scientific Evidence with Social Impact, 

and Cultural Knowledge of Migrant Groups in fostering more dialogic, informed and inclusive 

societies, particularly during challenging times. These three dimensions contribute to the co-

creation and the achievement of social impact from scientific knowledge.  

 

The achievement of this general goal is pursued through three specific objectives. The 

findings derived will be presented and examined in relation to each of these objectives in the 

subsequent subsections.  

 

5.1 Dialogic Approach: Toward Co-creation of knowledge 

with Social Impact 

 

As articulated in the article “Sociological Theory from Dialogic Democracy” (Chapter 2), 

our current societal landscape is undergoing a shift towards a more dialogical structure. This 

shift is driven by citizens asserting their desire to participate in finding solutions to their issues 

while demanding access to evidence that enables them to make informed decisions effectively. 

 



 

 

 
 

108 

In response to this societal demand for a more inclusive science, researchers in the past 

decade have sought to create novel connections between scientific communities and laypeople 

(Antonakis, 2017). This trend aligns with a societal shift towards dialogue (Beck et al., 1994; 

Habermas, 1984), marked by a growing recognition of the inherent cultural intelligence within 

each individual (Flecha, 2000). In line with this, the current European scientific research 

programme, Horizon Europe, emphasizes two key priorities: co-creation and social impact. Co-

creation here implies the collaborative generation of knowledge through dialogue among those 

in scientific fields and the wider population. It positions every individual, not just predominant 

groups, as valuable contributors. Social impact focuses on applying this co-created knowledge 

to enhance the lives of various communities and individuals (FECYT, 2022). 

 

The Dialogic Approach plays a crucial role in realizing co-creation and social impact. It 

interweaves a diverse array of interconnected conversations and inclusive interactions among 

individuals, communities, and institutions. By valuing diverse perspectives, this approach 

cultivates an environment conducive to mutual understanding and collaboration. It acts as a 

foundational element in bridging societal divides, promoting cohesive communities, and 

enabling collective problem-solving. Ultimately, this approach transforms dialogue from mere 

communication into a catalyst for societal transformation, nurturing empathy, equity, and 

informed decision-making.  

 

Actions focusing on Dialogic Approach such as the Dialogic Model of Prevention and 

Conflict Resolution (DMPCR), Dialogic Pedagogical Training (DPT) and Dialogic Literary 
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Gatherings (DLGs), have been recognized as some of the Successful Educational Actions 

(SEAs) identified by the European R&D Project INCLUD-ED (2006-2011). SEAs are 

evidence-based solutions that are transferable to different environments and universe (Flecha, 

2014). For example, DMPCR, that actively involves families and community members in 

collaboratively creating an environment free from violence (Garcia Yeste et al., 2019), has 

shown promise in countering cyberbullying, fostering trust among children, and encouraging 

them to report violent behavior, contributing to safer school environments (Campdepadrós-

Cullell & De Botton, 2021; Duque et al., 2021; Villarejo-Carballido et al., 2019). Successfully 

implemented in several schools organized as Learning Communities, it also shows its 

contribution to empower children to reject violence and collectively resist against perpetrators 

of violence (Rios-Gonzalez et al., 2019). As for DPT, it promotes continuous professional 

development for educators, grounded in dialogic principles (Campos et al., 2015). Studies also 

show the role of DLGs in supporting children at risk of marginalization and exclusion (Garcia-

Carrión et al., 2020; Molina Roldán, 2015).  

 

Additionally, the ongoing social dialogic shift signifies changes within various scientific 

fields, fostering the development of more dialogic societies. Among these developments, the 

Communicative Methodology (CM) (Flecha & Soler, 2014; Gómez et al., 2011) is noteworthy. 

CM serves as a bridge between researchers and study subjects, enabling the co-creation of 

knowledge between citizens and scientific professionals. Based on egalitarian dialogue, CM 

challenges traditional power structures and empowers citizens to actively participate in shaping 

social transformations. The significant social impacts of Communicative Methodology, 
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especially among marginalized groups, are well-documented (Gómez & Jiménez, 2018; Aiello 

et al., 2013). Drawing upon the postulates of Communicative Methodology (CM), novel 

approaches like Social Media Analytics (SMA) and Communicative Content Analysis (CCA) 

have been developed, offering fresh insights into content analysis in social media contexts 

(Pulido et al., 2021; Pulido et al., 2020). In the former approach, every stage and procedure are 

deliberately and collaboratively discussed through egalitarian dialogue to achieve genuine 

consensus. This facilitates further collective generation of knowledge. The dialogical method 

applied in analyzing social media transcends traditional discussions about the utilization of 

manual, automated, or hybrid techniques. It offers fresh insights into the application of 

Communicative Methodology (CM) in social media contexts (Pulido et al., 2021). In the latter 

approach, the primary objective of communicative data analysis is to enhance the social impact 

of the research. A key attribute of Communicative Content Analysis (CCA) is its method of 

scrutinizing data. Within this context, a thorough dialogic examination of data involves a 

detailed human assessment of every single tweet (Pulido et al., 2020). 

 

Dialogue, therefore, emerges as a potent tool for enhancing social cohesion, amplifying 

marginalized voices, and addressing social inequalities. Especially during challenging times 

like the COVID-19 pandemic, the value of dialogue is further underscored. Studies utilizing 

Communicative Methodology within a dialogic framework during this crisis have provided 

deeper insights into the perspectives and circumstances of those studied (Khalfaoui et al., 2023; 

Aiello et al., 2022; Romea et al., 2022; Racionero-Plaza et al., 2021), fostering the growth of 

inclusive and dialogic societies in the face of adversity. 
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5.2 Scientific Evidence Dissemination: Towards Inclusive 

Science Communication  

The engagement of citizens in democratic societies is hinges on their capacity to 

comprehend scientific knowledge and utilize it in real-life scenarios (Díez-Palomar et al., 2022). 

An individual’s capability to discern misinformation from factual evidence is largely dependent 

on their scientific literacy (Pandya & Dibner, 2019), a concept that has gained significant 

importance in recent decades (Díez-Palomar et al., 2022). 

Previous research indicates that higher levels of scientific literacy correlate with a range 

of benefits, including improved health, educational achievements, increased empowerment and 

civic engagement, enhanced employment opportunities, and better decision-making skills, 

among other significant advantages (Rowlands et al., 2015; Christensen et al., 2016; Jufrida et 

al., 2019; Rudolph & Horibe, 2016; Austin & Arnott-Hill, 2014; Yacoubian, 2018). In 

particular, scientific health literacy is particularly important in combating bias and 

discrimination against immigrant communities (De Botton et al., 2021). However, effectively 

delivering scientific evidence to society, especially to marginalized groups with limited 

academic backgrounds, remains a challenge (Buslón et al., 2020). 

The rise of social media has transformed knowledge exchange, bridging the gap between 

academic professionals and the public (Collins et al., 2016). It encourages public discussions 

on scientific advancements, thereby enhancing awareness and interest in science (Oliver et al., 

2023). The COVID-19 pandemic saw an increase in educational dialogues on social media 

(Gulati et al., 2020; Puigvert et al., 2022). However, the absence of traditional quality 
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assessments on these platforms often leads to misinformation (Lewandowsky et al., 2012; 

Lazer et al., 2018). 

 

 During the early stages of the COVID-19 pandemic, social media significantly amplified 

misinformation and conspiracy theories, contributing to public confusion and panic. The World 

Health Organization (WHO) termed this phenomenon as an “Infodemic” (World Health 

Organization, 2023), characterized by an overwhelming volume of information, blurring the 

lines between truth and falsehood. The issues of widespread misinformation and excessive 

information need to be addressed (Allen et al., 2020), highlighting the importance of 

disseminating scientific evidence during crises.  

 

The article “False News Around COVID-19 Circulated Less On Sina Weibo Than On 

Twitter. How To Overcome False Information?” (presented in Chapter 3) investigates this issue. 

It found that during the early stages of the COVID-19 pandemic, more false news was 

published and shared on X (previously known as Twitter) compared to Sina Weibo, while 

science-based evidence was shared more on X than on Sina Weibo, but less than false news. 

 

Sharing science-based evidence is crucial in combating false information. Public 

engagement in limiting the spread of misinformation and promoting science-based evidence is 

also vital. Ensuring citizen’s access to scientific evidence on societal topics serves as a strategy 

to combat misinformation, potentially altering public opinion on critical issues (De Botton et 

al., 2021). Robert Merton (1973), the founder of the sociology of science, already stressed the 
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importance of treating scientific knowledge as a public asset, advocating for its dissemination 

to the wider public instead of confining it within the scientific community. 

 

Strategies to enable public access to recent scientific evidence and broaden the 

dissemination of science are essential (FECYT, 2022). In the current digital age, innovative 

platforms such as Sappho and Adhyayana are at the forefront of these efforts. Developed 

through the European Commission's H2020 ALLINTERACT project, these platforms provide 

tools to differentiate scientific claims from hoaxes, particularly regarding gender and education 

(FECYT, 2022). Moreover, various entities, including associations, schools, museums, and 

non-governmental organizations (NGOs), are actively working to make science more engaging 

and accessible to the public. These initiatives do more than just provide access to knowledge; 

they strive to empower individuals through social learning experiences (Zerai et al., 2017), 

fostering a deeper understanding and appreciation of scientific concepts. Researchers play a 

pivotal role in this ecosystem, disseminating the latest evidence with social impact across 

media channels, encouraging dialogue between science and society, and considering 

marginalized and vulnerable groups. By keeping these diverse audiences in mind, researchers 

can help bridge the gap between science and the broader community. 

 

Inclusive Science Communication (FECYT, 2022) bridges the gap between scientific 

knowledge and the public, empowering individuals to critically evaluate information. It fosters 

a society capable of making well-informed decisions, particularly during critical moments. By 

enhancing access to scientific insights through various channels, inclusive communication 
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could ensure that a wider spectrum of society, including marginalized and vulnerable groups, 

gains equitable access to scientific results (FECYT, 2022). This approach strengthens public 

trust in scientific data and reinforces the understanding that diverse perspectives are crucial in 

shaping a comprehensive view of complex scientific issues. The promotion of inclusive science 

communication is instrumental in cultivating a society that values diversity, knowledge-sharing, 

and informed decision-making, contributing to a more resilient and cohesive global community. 

 

5.3 Cultural Knowledge of Migrant Groups: Fostering 

Innovative Problem-Solving Strategies and Social Cohesion 

 

Migration represents a complex global phenomenon, reflecting humanity's ongoing pursuit 

of betterment and survival. Its reasons vary widely, ranging from seeking work and economic 

opportunities to escaping conflict and environmental disasters. As of July 1, 2020, international 

migrants represented about 3.5% of the global population, totaling 281 million people (United 

Nations, 2023). The Gallup World Poll surveys further reveal that a 15% of the world's adult 

population aspires to migrate, if possible (Esipova et al., 2018), underscoring the universal 

appeal of migration.  

 

Despite migration's potential benefits, recent years have been a resurgence of hostility 

towards immigrants in Europe and Western nations (Akbaba, 2018; Eberl et al., 2018). This 

anti-immigration sentiment is often amplified by social media (Ekman 2019). Media portrayals 
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of immigration play a crucial role in shaping public opinion, with narratives often depicting 

migrants negatively, framing them as threats to economic stability, cultural identity, or public 

safety (Eberl et al., 2018). Research examining the portrayal of immigration in the media, 

particularly in European migration contexts, shows a diverse range of narratives. Migrant 

groups are typically underrepresented in media coverage. When they are represented, the 

depiction is often negative, framing them as threats to economic stability, cultural identity, or 

public safety. This leads to a predominantly unfavorable portrayal of migrants in the media 

(Eberl et al., 2018). 

 

This biased and intolerant narrative in the media profoundly impacts public opinion, and 

shapes attitudes towards immigration. This is particularly evident in discussions around welfare 

systems and public healthcare services (Abbas et al., 2018), where immigrants are often viewed 

negatively. These prejudices, driven by misinformation and fear, create substantial barriers 

against migrant communities. Misconceptions about immigrants include them being public 

health risks or economic burdens, affecting not only the first generation but also their 

descendants (De Botton et al. 2021; Rosa & Diego, 2022; Portes & MacLeod, 1996). Such 

misrepresentations hinder the potential integration and contribution of these groups to their 

host societies.  

 

The way host societies perceive and interact with immigrants plays a significant role in 

determining the immigrants' ability to make positive contributions to their new communities 

(Esses, 2021). Here, the concept of cultural intelligence, as described by Flecha (2000), 



 

 

 
 

116 

becomes crucial. This concept argues that every person inherently possesses academic, 

practical, and communicative skills, regardless of factors like cultural background, language, 

educational level, or socioeconomic status (Aubert et al., 2009). Cultural intelligence holds the 

potential for social transformation, suggesting that all individuals, including immigrants, are 

capable of effectively addressing the challenges they face. Recognizing and leveraging this 

intelligence can lead to more harmonious and productive interactions, thereby facilitating 

immigrants' integration and enriching the host society's cultural and social fabric. 

 

The article “Coping of Chinese Citizens Living in Spain during the COVID-19 Pandemic: 

Lessons for Personal Well-Being and Social Cohesion” (Chapter 4) exemplifies this. It 

demonstrates how the cultural knowledge of migrant groups, such as Chinese citizens in Spain, 

provides unique insights and alternative solutions for coping during crises like the COVID-19 

pandemic. This knowledge can enhance not only the innovative knowledge but also the overall 

social cohesion of host societies.  

 

In conclusion, global migration, with its rich cultural diversity, offers invaluable 

opportunities for building dialogic, informed and inclusive societies. The COVID-19 pandemic 

has highlighted our world's interconnectedness and the need for collective resilience. By 

valuing and integrating the diverse perspectives and experiences of immigrants, societies can 

develop a deeper understanding and more effective responses to global challenges. Embracing 

migrant contributions involves not just tolerance but actively learning from their cultural 

knowledge and experiences. This approach is crucial for societies to effectively navigate the 
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complexities of our changing world. The way migration is approached today will significantly 

shape the social resilience and fabric of our societies in the future, especially in facing global 

challenges. 
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6. Conclusion 

 

In a world marked by diversity and continual unexpected challenges, exemplified starkly 

by the COVID-19 pandemic, the importance of resilience against future uncertainties has been 

underscored. Declared a Public Health Emergency of International Concern by the WHO in 

early 2020, COVID-19 pandemic rapidly evolved into a global pandemic, leading to 

widespread social disruption, financial insecurity, mental health problems, and economic 

recessions in numerous countries (Holingue et al., 2020; Glowacz & Schmits, 2020; Xie et al., 

2020; Prime et al., 2020; Roy et al., 2021; Jiskrova et al., 2021; World Travel & Tourism 

Council, 2020). These challenges underscore the unpredictable nature of crises and the 

necessity to proactively prepare and fortify our resilience against future uncertainties. 

 This thesis has delved into the roles of the Dialogic Approach, Scientific Evidence with 

Social Impact, and Cultural Knowledge of Migrant Groups in fostering dialogic, informed, and 

inclusive societies, especially during challenge times. The findings illuminate the 

transformative potential of these elements: 

 

Integrating the Dialogic Approach for Co-Creation of Knowledge with Social Impact: The 

research (Torras-Gómez et al., 2019) highlights the importance of the dialogic approach in the 

co-creation of knowledge, especially in democratic and rapidly evolving societies. It bridges 

the gap between scientific communities and the general populace, ensuring inclusivity in the 

knowledge creation process. This approach is essential for societal transformation and aligns 
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with modern society's increasing demand for dialogue. The article also demonstrates how the 

dialogic approach facilitates participatory and collaborative research, aligning with the trends 

in public and dialogic sociology. It emphasizes the role of varied perspectives in making the 

research process more comprehensive and reflective of a diverse society. This approach is 

particularly relevant in addressing real-world challenges, making the knowledge produced 

adaptable and sustainable.  

 

Empowering Communities through Inclusive Scientific Communication: The study 

(Rodríguez et al., 2020) underscores the critical role of making scientific evidence accessible 

and inclusive. The widespread dissemination of scientific insights, particularly via diverse 

channels like social media, is pivotal for equipping societies with the tools needed to make 

well-informed decisions, thereby enhancing their resilience. This approach becomes 

increasingly critical in times of crisis, contributing significantly to the fortification of societal 

resilience. The study brings into focus the ongoing battle against misinformation emphasizing 

the importance of a society that not only values but actively engages in knowledge-sharing and 

critical evaluation of information.  

 

In this era inundated with a plethora of information streams, often diverse and conflicting, 

the strategy of embracing inclusive scientific communication is indispensable. It stands as a 

cornerstone in the development of informed communities, ensuring that all members, including 

marginalized groups who have been historically underrepresented or excluded from scientific 

discourse, have equal access to scientific knowledge. By ensuring that scientific 
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communication is accessible and inclusive, we can empower all groups with valuable 

knowledge, thereby bridging the informational gap and promoting a more equitable 

understanding of science across all sections of society. This inclusive model of communication 

not only informs but also empowers, fostering communities where every individual, 

irrespective of their background, can contribute to and benefit from scientific advancements. 

 

Leveraging Cultural Knowledge of Migrant Groups for Innovative Problem-Solving 

Strategies and Social Cohesion: The study (Guo et al., 2020) reveals the invaluable 

contributions of migrant groups in fostering social cohesion and innovative problem-solving. 

This research underscores the crucial importance of the cultural knowledge and experiences 

that migrants bring, spotlighting their role in crafting adaptable and resilient societies. 

Embracing and integrating the diverse perspectives of migrants enables societies to formulate 

more effective responses to global challenges. The study demonstrates how insights from 

migrant groups lead to a deeper understanding of complex issues, potentially inspiring 

innovative solutions that might not arise from a homogeneous cultural viewpoint. This rich 

integration of cultural knowledge from migrant groups not only enriches societal problem-

solving approaches but also significantly strengthens social cohesion. 

 

The cultural knowledge and experiences shared by migrants are vital resources that can be 

harnessed for societal growth and resilience. When societies actively engage with and 

incorporate these diverse perspectives, they open up new avenues for innovative thinking and 

problem-solving strategies. This process is not only about recognizing the value of different 
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cultural backgrounds but also about creating an environment where such diversity is seen as an 

asset, contributing to the collective well-being and progress. In doing so, societies become 

more robust, capable of navigating and overcoming the complexities of modern global 

challenges. All in all, leveraging the cultural knowledge of migrant groups for innovative 

problem-solving and social cohesion is a proactive step towards building a society where 

diverse perspectives are not only welcomed but are seen as crucial for informed decision-

making and societal advancement. This approach ensures that the collective wisdom of all 

community members, including migrants, is valued and utilized, making scientific 

understanding and problem-solving a shared and inclusive endeavor.  

 

The co-creation and the achievement of social impact from scientific knowledge, serves as 

critical intermediaries that bridge Dialogic Approach for Co-Creation of Knowledge with 

Social Impact, Empowering Communities through Inclusive Scientific Communication, and 

Leveraging Cultural Knowledge of Migrant Groups for Innovative Problem-Solving Strategies 

and Social Cohesion, to facilitate the realization of dialogic, informed, and inclusive societies, 

particularly in times of challenge. The Dialogic Approach is instrumental in co-creating 

knowledge that resonates with a diverse range of societal voices, ensuring that the process of 

knowledge generation is inclusive and impactful. This approach is complemented by the 

empowerment of communities through inclusive scientific communication, which is vital for 

disseminating this co-created knowledge effectively and broadly, reaching all echelons of 

society. Moreover, the cultural knowledge of migrant groups acts as a beacon for innovative 

problem-solving, injecting a diversity of perspectives and experiences into the knowledge pool. 
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These three dimensions intertwine to form a comprehensive approach where the generation 

and dissemination of knowledge are not just academic exercises but dynamic processes that 

directly contribute to building societies that are more dialogic, informed, and inclusive, 

especially during times of societal upheaval and change. 

 

In summary, this thesis demonstrates that fostering a dialogic, informed, and inclusive 

society is a multifaceted endeavor, requiring the integration of diverse approaches and 

perspectives. It underscores the importance of the Dialogic Approach in co-creating knowledge 

with social impact, empowering communities through inclusive scientific communication, and 

acknowledging and leveraging the unique contributions of all societal segments, including 

migrant groups. The Dialogic Approach fosters a participatory and collaborative environment 

for knowledge generation, while inclusive scientific communication ensures the dissemination 

of this knowledge across all sections of society. Simultaneously, the cultural knowledge of 

migrant groups enriches this process by introducing innovative problem-solving strategies and 

strengthening social cohesion. As we move forward, the insights from this thesis can guide 

efforts to build more resilient, adaptable, and inclusive societies, capable of effectively 

responding to the challenges of an ever-changing world. 
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